Exhibit R-02 Maintenance Renewal
Automated Victim Notification Services
Johnson County

Category': Pilot - Large

Subject to the terms and conditions included in the Agreement, this Exhibit R-02 Schedule of
Payments shall describe the payments that Customer shall pay to Appriss.

Maintenance Amount. Customer shall pay Appriss a maintenance amount for the Renewal of
Services determined as follows. This Renewal will extend services through August 31, 2006.

Standard Discount # Months to
Amount? Rate® Discount Amount Total Annual 8/31/06 Total Renewal:
$32,350 20% $6,470 $25,880 12 $25,880

Services After Termination. Subject to the terms and conditions included in the Agreement,
the cost of Services provided by Appriss to the Customer shall be governed by the following
payment terms. Following either the expiration or termination of this Agreement, then
Customer shall pay Appriss an amount equal to 1/12th the then current Annual Maintenance
Fee, for each month that the Customer elects to receive the Services. Customer may elect to

receive the Services for any increment of months up to the maximum time period stated in the
Agreement.

I . . .
based on the size category of the county listed in Service Price: I County Standard Pricing Guide of the Vendor Certification

2 . L .
based on the size category of the county and the related price listed in Service Price: {. County Standard Pricing Guide of the
Vendor Certification

based on the number of countics participating as defined in Service Price: 1V. Discounts Jor Annual Service of the Vendor
Certification




R-02 Service Agreement Renewal Notice

DATE; August 9, 2005 %r iSS

INTELLIGENT COMMUNICATION SOLUTIONS’

CUSTOMER NAME: State of Texas o
Office of the Attorney General 10401 Linn Stetion Road
Loulaville, KY 40223-3842
LOCATION: 1102 E. Kilpatrick 502-561-8463 800-816-0491

wWwWw.2ppriss.com

Cleburne, TX 76031

CONTRACT NUMBER: 04-01323

PROJ;ECT TYPE: Johnson County VINE Service
ORIGINAL SERVICE AGREEMENT DATE: August 30, 2003

SERVICE AGREEMENT RENEWAL DATE: August 31, 2005

SERVICE AGREEMENT RENEWAL TERM: 12 Months

NEXT SERVICE AGREEMENT RENEWAL DATE: September 1, 2006

PROJECT PRICING: $25,880
AUTHORIZATION:
CUSTOMER BY:
AUG 1 0 2009 @mmm
Signature /4 Date Signature 9-/2-0S Date

Thomas R. Seigie
Vice-President of Government Sales

Title Name




